(M): 8373077725 (Chief Executive Officer)
(M): 8373077601 (General Manager)
e-mail: gm@burdwanccb.in

(& THE BURDWAN CENTRAL CO-OPERATIVE BANK LTD.

REGD. H.O.: 64, G.T. ROAD, P.O.- BURDWAN, DIST.- PURBA BARDHAMAN, PIN. - 713 101 (WEST BENGAL)

Ref. No.: CON/598 (43) / 2025-2026. Date: July 3, 2025.

To

The D.G.M. / A.G.M. / Manager / Officer-in-Charge,
The Burdwan Central Co-operative Bank Ltd.,

(All Branches).

Subject: - Revision of Service Charges with effect from 3 July, 2025

The Board of Directors of the Bank in its meeting held on 02.07.2025 revised Service
Charges on services offered by this Bank with effect from 3+ July, 2025.

,,,s; Item Revised Service Charges ( Excluding GST )
1) Issue of MICR | 10 Cheque leaves free in a financial year, and thereafter
Cheques: S.B. charges of ¥4/= (Rupees four) only per cheque leaf.

Issue of MICR First 20 cheque leaves free in a financial year.

2) | cheques-CD/CC/OD

Thereafter, ¥5/= (Rupees five) only per cheque leaf.
Issue of first/original S.B. Pass Book and continuation Pass
Book thereof, on exhaust of existing Pass Book: Free.

Statement (CD/CC/OD accounts): Once in a month — Free

E-statement Auto generated or on request (SB/CD/CC/OD):
Free

Issue of Pass Book /
Balance Certificate & | Balance Certificate (SB/CD/CC/OD): ¥150/= per occasion.
Duplicate Pass Book /
Statement Duplicate Pass Book: -

3)

Savings Bank Accounts ¥100/= with balances and entries from
the date of last printing and additional ¥50/= per page.

Duplicate / Additional Statement (CA/CC/OD/SB Accounts):
%150/= per page.

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges



Item

Revised Service Charges ( Excluding GST )

4)

Stop
Instructions

Payment

S.B. A/c(s): ¥100/= per cheque.
CD/CC/OD A/c(s): T150/= per cheque.

Revoking of Stop Payment instruction:
For S.B. A/c. per occasion ¥50/=

For CD/CC/OD A/c(s) per occasion: ¥100/=
Charges on Stop Payment instruction for SB/CD/CC/OD (all

category) A/c(s) made through Internet Banking / Mobile
Banking: Free

5)

Balance Enquiry

Free

6)

Afc. closure before 12
months (A/c. transfer
not included)

Account Closure Charges:
!500/; for S.B. Account and ¥1,000/= for CD Account.

After One Year: NIL

BSBD Accounts / No Frill Accounts: — Exempted.

No charges for closure on account of death.

Note: Current Account (CD) closure charges due to availing of
CC/0D limit by customers : NIL. )

7)

Return
cheques

Cheques
charges -
drawn on us.

For Financial / Non-financial Reasons: -

Up to ¥5,00,000/= : ¥250/=
Above %5,00,000/= : 500/=

Above ¥1,00,00,000/=: ¥2,500/=.

8)

Cheques/Bills deposited
- returned unpaid

For Financial / Non-financial Reasons: -

Up t0 ¥5,00,000/= : 250/=
Above 5,00,000/=: ¥500/=

Above %1,00,00,000/=: ¥2,500/=.

Cheque returns due to technical reason — not at the fault of
customer: No charges.

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges




,:L Item Revised Service Charges ( Excluding GST )

¥100/= per occasion.

Signature  verification Z150/= for Joint Account (per occasion).

9) | & photo attestation

charges _ _
Photo attestation charge: ¥150/= per photo per occasion.

Change in Nomination
10) | Facility
(At Branch)

Nothing Nomination first time: Free.
Thereafter ¥100/= for every change of Nomination.

For Agril. Borrowers / Priority Sector: NIL
11) | No Dues Certificate

Z150/= for others per occasion.

Revised Service Charges | Excluding GST)

s, ftem Individual /
= Institutional Co-operative Society
customers
Up to ¥5,000/=: ¥25/= %20/=
Issue  of Demand | Above ¥5,000/= to | <50/= Z40/=

Drafts & Pay Orders / | #10,000/=:
Bankers  Cheques | Apove £10,000/= to

%4 /= per thousand

through account 1.00 lakh: - 35/= perthousand | osimuract
seitjsct 'l subject to
12) inimum: =
veiriimunli LS minimum: ¥250/=
Above ¥1,00,000/= 3/= per thousand

%4 /= per thousand
subject to
minimum: ¥600/=

or part thereof
subject to
minimum: ¥500/=

(Present, maximum permissible limit of cash DD is up to ¥49,999/=).
In case of CASH TENDER service charge will be 1.5 times of above rates.

e item Revised Service Charges [ Excluding GST)
Revalidation/Cancellation
13) of Demand Draft/Pay Z200/= per instrument.

Order/Banker’'s Cheque
by the purchaser

Issue  of  duplicate
14) | Demand Draft/Pay Order | ¥300/= per instrument.
/ Banker’s Cheque

Service Charges for collection of outstation cheques: -

- ,i'; Item Revised Service Charges ( Excluding GST )
Collection of
= | Qutstation Service Charges
| Instrument
(i) | Up to 10,000/= 240/= plus Actual Postage charges

Classification: Internal




(ii)

Above ¥10,000/= up to
%1,00,000/=

¥114/= plus Actual Postage charges

lii) | Above #1,00,000/= %200/= plus Actual Postage charges
Up to #10,000/= : ¥150/= plus Actual Postage charges
>¥10,000/= #10/= per thousand. plus Actual Postage charges
15) | Collection of Bills Minimum Z150/= plus Actual Postage charges
Maximum #15,000/= plus Actual Postage charges
PLUS out of pocket expenses per bill.
a) Up to & including ¥5.00 lakh : 2300/= per cheque.
b) Ab #5.00 lakh : F500/= heque.
4 Purchase of jibonia ° it chg
DD/Qutstation Cheque

In addition, interest @ 17% per annum on cheque value for
clean overdraft will be charged for the days Bank is out of
funds. Minimum #500/=.

18)

Postal Charges

a) Ordinary Post : Actual, subject to Minimum Z35/=.

b) Registered / Speed Post / Courier / FAX : Actual, subject to
Min. #70/=.

19}

Minimum Balance
Charges in Inoperative
accounts

S.B. A/c. : Nil.

C.D. A/c. : Nil.

20}

Charges for deletion/
addition of name in
account (other than
death case)

Z250/= per occasion.

21)

Cash Handling Charges

To be notified through separate order.

For Intra-Bank Sl Transaction Charges : NIL.

For Inter-Bank Sl Charges: (MMS)

25)

Loss of key / Drill

) Standing  Instructions
(S.1.) #100/= for One Time Registration for all S.1. (MMS)
%250/= in case of failure to execute such instruction for Inter-
Bank S.I. (MMS) & for Intra-Bank S.1. failure #50/= per occasion.
,‘:'; Item Revised Service Charges ( Excluding GST )
Small: 1,500 /= per annum to be paid in advance.
- ECA)E%JRESPOSIT Medium: 22,500/ = per annum to be paid in advance.
N Large: 25,000 /= per annum to be paid in advance
: 12 operations per financial year — FREE
24 | LOCKER OPERATIONS
Beyond 12 visits: ¥150/= per visit.
LOCKER

Z1,000/= + actual charges

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges
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26)

LOCKER
Penal  Charges
overdue rent

for

Small: 100 /= per month.
Medium: ¥200 /= per month.
Large: ¥400/= per month.

27)

a) Photo/Record copy
of the cheque paid.

b) Meeting customer’s
enquiries relating to old
records/entries (more
than 12 months old).

For records old up to 6 (six) months: ¥150/= per cheque.
For records over 6 months: Z250/= per cheque.

Up to 2 (two) years: ¥250/= per entry / item.

Over 2 years: T500/= per entry / item.

Actual charges of photocopy etc. Should be recovered

separately.

28)

Interest Certificate

First Certificate: Free.
Additional: 100/= per certificate.

29)

REMITTANCES RTGS-
OUTWARD (through
Branch) & Internet /
Mobile Banking.

REMITTANCES: -
RTGS-OUTWARD (through Branch)

Below ¥2.00 lakh : Not applicable.

#2 lakh to #5 lakh : #25/= per transaction.
Above 75 lakh : ¥50/= per transaction.

RTGS Through Internet / Mobile Banking:

For Savings Bank Account Holder (All Schemes): Free.

For CC/OD/CD Account Holder (Schemes) : Free.

REMITTANCES RTGS-
OUTWARD (through
Branch) & Internet /

REMITTANCES: -
RTGS-OUTWARD (through Branch)

Mobile Banking. Below ¥2.00 lakh : Not applicable.
%2 lakh to %5 lakh :¥25/= per transaction.
- Above %5 lakh : #50/= per transaction.
RTGS Through Internet / Mobile Banking:
For Savings Bank Account Holder (All Schemes): Free.
For CC/OD/CD Account Holder (Schemes) : Free.
,i'; Item Revised Service Charges ( Excluding GST )
REMITTANCES NEFT OUTWARD: -
(through Branch)
REMITTANCES i ;
NEFT OUTWARD Up to #10,000/=: ¥2.50 per transaction.
@ | (through Branch) & | Above #10,000/= up to 1,00,000 : 25/= per transaction.
through Internet /
Mobile Banking Above ¥1,00,000/= up to ¥2,00,000/=: ¥15/= per trans

Above %2,00,000/= : #25/= per transaction.

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges
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REMITTANCES: -

NEFT OUTWARD
(through Internet / Mobile Banking)

For Savings Bank Account Holder (All Schemes): Free

For CC/OD/CD Account Holder (All schemes): Free.

32)

Activation of
Inoperative account

NIL

33)

Account  Maintenance

Charges

Account Maintenance charges per annum is as under: -

Current Account: 2250/=

Note: Account Maintenance charges are not applicable in
Dormant Accounts.

34)
(A)

Minimum Balance for
different S.B. Accounts

Normal Savings Bank Accounts:

Maintenance of minimum %1,000/=
Average Quarterly Balance (AQB) | (without Cheque Book)
Maintenance of minimum #1,500/=
Average Quarterly Balance (AQB) | (with Cheque Book)
New Product /
Maintenance of minimum (?5;82:}/ v} f’“:‘e';‘e "‘; ':f L
Wi eque introducea snorty
Average Quarterly Balance (AQB) Boiok forsatary: | with added
Alc.) facilities.
#10,000/= New Product /
Maintenance of minimum (with Cheque Scheme to be
Book for Senior introduced
Average Quarterly Balance (AQB) Ct:;zen Alc) cholly  with
added facilities.
Maintenance of minimum ¥Zero/= for BSBD / No-Frill /
Average Quarterly Balance (AQB) | Salary Accounts.

Item

Revised Service Charges | Excluding GST )

34)
(B)

Charges for Non-
maintenance of Monthly
Average Balance /
Average Quarterly
Balance in Savings
Bank Account

Penal Charges for non-maintenance for Average Quarterly
Balance (AQB) will be levied as under: -

S.B. Category % of Penal Charge

#1,000/=

(without Cheque Book) i i

%1,500/= (with Cheque Book) | ¥150/= per quarter

New Product /

¥5,000/= Scheme
(with Cheque Book for to be introduced
Salary A/c.) %200/= shortly with added
per quarter.) facilities
New Product/ Scheme
%10,000/= (with Cheque F250/= to be
Book for Senior Citizen A/c.) | perquarter [ shortly

added

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while Ie_vying the Service Charges
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¥Zero/= for BSBD / No-Frill ZNIL
Account.
Maintenance of minimum #3,000/= (with Cheque Book,
Average Quarterly Balance Basic Accouind)
(AQB)
Charges for Non-
maigtenance of Maintenance of minimum ?1_0-000/ 3 Al Fastiduict/ Scheme
5 Monthly Average Average Quarterly Balance L“;::)Cheq”e :,zo:;: '":‘i’ti““d
Balance / Average (AQB) added facilities.
Quarterly Balance in
Current Account Maintenance of minimum f25r;f::?‘0/ = New Product / Scheme
wit eque to be introduced
Average Quarterly Balance Book) S it
(AQB) added facilities
Penal Charges for non-maintenance for Average Quarterly
Balance (AQB) will be levied as under: -
Current A/c. Category % of Penal Charge
¥3,000/= (with Cheque Book, .
Basic Account) ¥300/= per quarter
=
5 ! #500/= per New Product/
%10,000/= (with Quarter > Scheme to be
Cheque Book) introduced shortly
-/ with added facilities.
71,000/= per| New Product/
¥25,000/= (with Quarter Scheme to be
Cheque Book) introduced shortly
with added facilities.
<
= Item Revised Service Charges  Excluding GST )
i | Miscellaneous
Issuance of Duplicate - :
' | Term Deposit Receipt isGSpr RERp
Payment of Deposit Charges applicable for Remittances (Banker's Cheque/DD Plus
v | Receipts to another
Bank postages.
Allowing operation in
an A/c. through (One
Time Charge for
< | registration)
A)Power of Attorney ¥500/=
B)Mandate ¥1,000/=
Any deliverable return
by courier / mail due to
negative reason (No .
d such consignee / %100 per return mail.
consignee shifted and
such address) :
« | Door Step Banking | Uniformly #100/= + GST is being charged for each service r

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges
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(DSB) Charges to customer on availing any DSB Services i.e., Financial / Non-
financial services.
‘4 | Annual Fees: -
2100/= ;
- % {5
» | KCC + GST per card First Year : At free of cos
» | RuPay Debit ¥150/= Fees applicable to.all cardholders for yearly card
+ GST per card maintenance fees.
N Brasiiin #200/= | Fees applicable, if a customer loses his/her card and
+ GST per card requests for another card.
¥250/=
) | Card Replacement Fees s GSTipesasd
Rupay Debit Card Tariff Charges: -
First 5 transaction per
month (including Nil
Financial + Non-Financial)
Fee applicable from the 6tj Financial transaction
Financial {Cash 221/= per onwards perfgrmed on other B-anks ATM. t\lo
. . charges be levied from Salary Savings Account with
v) | Withdrawal) transaction o e
the Bank, existing employee, ex-employee of the
Bank
Fee applicable from non-financial transaction
Non-Financial (Balance e — onwards performed on other Banks’ ATM. No
Enquiry, Mini-Statement, trans;cption charges be levied from Salary Savings Account with
PIN change) the Bank, existing employee, ex-employee of the
Bank.
g Particulars Amount (%) Remarks
| Gally Withdrawal Umit. | =000/
per card
E ¥’ Fee applicable, if a customer loses / forgets his /
Wil 1"PiN replacement charges | ¥50/= per card her card and requests for another PIN.
vih | SMS Charges £20/=GST per
quarter
" BESIDES ABOVE ITEMS SOME CONCESSIONAL RATES ARE APPROVED AS UNDER II

1)

2)

Remittances by D.D. / M.T. / Cheques on S.C.B.: -

BENFED/CONFED/ARDB /W.B. STATE CO-OPERATIVE HOUSING FED. LTD. / W.B. STATE CO-
OPERATIVE AGRICULTURE AND RURAL DEVELOPMENT BANK get one remittance free of any
charge in a week irrespective of the amount of remittance and week should be deemed to
commence on Monday and end on Saturday. Other remittance requisitioned by these societies
will carry the normal rate applicable to Co-operative Societies.

Remittance by Pay Order / Banker’s cheque: -

Durgapur Wholesale Consumers’ Co-operative Society Ltd., Durgapur Employees’ So
and CNFED will get one P.O. (Banker’s cheque) requisitioned in favour of Food Corp
India / West Bengal Essential Commodities Supply Corporation Ltd., free of a

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges
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irrespective of any amount in a week and a week should be deemed to commence on Monday
and end on Saturday. Requisition of further Pay Orders by these societies will carry the normal
charge for issue of Pay Order.

3) Collection of Outstanding Cheques / D.D.: -

a) Collection / purchase of cheques through Personal Accounts of members of staff.

i) Cheques (Outstation/Local Treasury) drawn in favour of a member of staff and
deposited by him for collection through his / her account should be collected at par.

i) Cheques on SCB, Cal. / Other Banks DD(s) on Branches, if it is requisitioned by a
member of staff of his / her own use should also be issued at par.

iii)  Outstation cheques drawn in favour of a member of staff by Government / Semi-
Government Institution like Regional P.F. Commissioner / LICI etc., may also be
purchased i.e., credited to the account of staff concerned at par as before if the
A.G.M./ B.M./ Officer-in-Charge are satisfied about the genuine need of such instant
credit of the instruments deposited. If postal charge incurred which is to be borne by
the concerned staff. In case of return of cheques the concerned staff will bear
interest @ 18% for the number of days enjoyed the credit facility.

b) Collection of cheques through Personal Account of Retired Employees.

Payment made by instruments to retired employees on account of P.F., Gratuity and Leave
Encashment be collecte3d at par. Please note excepting the above no other instrument
can be encashed at par.

c) Collection of cheques issued by Government / Zilla Parishad/ Panchayats and deposited for
payment to Panchayats / VEHC / CLRC / NREGS and other Government Benevolent
Programmes. These cheques should be collected at par subject to realization of pocket
expenses (Postage charges) and Bank charges, if any.

d) Outstation cheques / local cheques on Treasuries issued by Government and deposited by
Government Departments / Semi Government Organizations should be collected at par
subject to realization of postage charges and bank charges, if any, charged by other Bank.

e) Collection of outstation / local cheques / deposited by BENFED in our Branches only. These
cheques should be collected at par subject to realization of postage charges and Bank
charges, if any.

f) Cheques / drafts / bills deposited by DRDA / S.C. & S.T. Development Corporation for
collection or issued by DRDA / S.C. & S.T. Development Corporation. These cheques should
be collected and paid at par subject of realization of postage and Bank charges, if any
charged by other Bank.

g) Cheques (Outstation / Local) drawn in favour of beneficiary under Government Be
Scheme like IAY / IGNOAPS / Kanyashree etc., schemes be collected ‘at par’.

h) Government cheques issued in favour of IAY SCHEME, JRY SCHEME, MWS SCH
SCHEME (GOVERNMENT SPONSORED SCHEME) SARVA SIKSHA ABHIJAN.

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges
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These cheques should be collected or paid at par subject to realization of postage charges
and Bank charges, if any, charges by other Bank.

i) Remittance of fund of Zilla Parishad from BMB to Panchayat A/c. maintained at different
Branches should be collected at free of cost.

i) Donation to P.M./C.M.’s Relief Fund / Other Special Fund to be set up by Government for
collection of donation for natural calamities etc.: -

1) At par collection of cheques favouring the fund.
1) Free Remittance.

( Peali Saha, J.R.C.S.
Chief Executive Officer

Classification: Internal

Note: Over & above the charges, the applicable GST to be loaded while levying the Service Charges



